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QUESTION 1 
 
1.1       Explain why it is important to assist clients to reduce high stress levels. (5)  
 
1.2       Clarify the importance of the vital force in holistic healing.   (3) 
 
1.3       Explain the notion of homeostasis and how it relates to holistic healing. (5) 
 
1.4       Discuss the degenerative stage of disease.     (4) 
 
1.5 Provide relevant nutritional and lifestyle advise to assist with the management 
of stress.                                     (10) 
 
 
          [27] 
             
 
QUESTION 2 
 
 
2.1      Clarify the Wallace’s ten Universal and Necessary Spa Features.         (10)         
      
2.2 Provide other Spa types outside the ISPA Spa Classifications.  (4) 
 
2.3 Give the five (5) Spa guest needs.      (5) 
 
2.4 Explain the use of water for healing purposes from an African perspective. (4) 
 
2.5 Identify five (5) 2017 spa trends.       (5) 
                                                                                                                                   
 
  [28] 
    
QUESTION 3 
 
 
3.1      In table format differentiate between a Destination Spa and a Medi Spa.   (10) 
 
3.2 Describe Thalassotherapy.        (6) 
 
3.3 Provide Dr. Richard Russel’s four (4) principal qualities of seawater that 
promoted sea bathing.        (4) 
 
                          [20] 
             
 
 
3 
 
QUESTION 4 
 
4.1 Provide the effects of the following minerals found in mineral water.  (5) 
 
4.1.1 Iron  
 
4.1.2 Calcium  
 
4.1.3 Manganese 
  
4.1.4 Sodium 
4.1.5 Bromine 
 
4.2 Briefly explain the use of water as one of the spa core therapies and give two 
(2) examples of each.        (5) 
 
4.3      Describe the wet room set up. (5) 
 
                          [15] 
             
QUESTION 5 
 
5.1     In table format, distinguish between the following algae: brown, red and green.
  (9) 
   
5.2 Describe the effects of cold water in spa therapy.    (4) 
 
5.3 Provide a detailed description of the physiological effects of water on the   
following systems: 
 
5.3.1 Endocrine system         (2) 
 
5.3.2 Nervous system         (2) 
 
5.3.3 Immune system         (3) 
 
        [20] 
             
QUESTION 6 
 
 
6.1 Describe the following chakras: 
6.1.1 Heart chakra         (3) 
 
6.1.2 Throat chakra         (3) 
 
6.2 Provide the physical effects (5) of Indian head massage.         (5)                                       
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6.3 Provide aftercare client advice following an Indian head massage treatment.
           (3)    
6.4 Clarify the concept of Hot stone massage.     (2) 
 
6.5 Provide the benefits of Hot stone massage.     (5) 
 
 
         [21] 
             
QUESTION 7 
 
 
7.1     Discuss the role of a spa manager.      (6) 
 
7.2      Explain the purpose of the bargaining council.      (3) 
 
7.3 Explain the ordinary working hours as stipulated by the Basic conditions of     
employment act.         (3) 
 
7.4 What are the conditions for working on Sunday or public holidays?  (2) 
 
7.5 Identify aspects that should be included in an employment contract.  (5) 
 
       [19] 
             
 
